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PART - A
(Compulsory Question)
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1 Answer the following: (10 X 02 = 20 Marks)

(a) Mention any two basic definitions of communication. C115.1 I 2M

(b) Give any two examples of emotional barriers of communication. C115.1 I 2M

(c) What do you mean by perspectives in communication? Explain with  C115.1 Il 2M
examples.

(d) Define Nonverbal Communication and give illustrations. C115.2 I 2M

(e) Briefly explain the features of direct communication style. C115.2 V 2M

(f)  Who is active listening? How it is different from passive listening? C115.3 1 2M

(g) Bring out the importance of self-awareness and its relevance to C115.3 Il 2M
listening skill.

(h) How do you ensure meaning in written communication? Discuss. C115.3 I 2M

(i) Mention any two types of interviews and discuss their features. C1154 Il 2M

(i) How do you overcome fear in oral presentations? C115.4 v  2M

PART - B

(Answer all the questions: 05 X 10 = 50 Marks)

2 (a) Discuss the process of communication. C115.1 I 5M
(b) What strategies are useful in overcoming cultural and language C115.1 \Y 5M
barriers? Explain.

3 Give an account of various styles of comor:unication with illustrations. C115.1 v 10M
4 Elaborate on the role of body language in effective communication. C115.1 vV 10M
5 (a) List out the differences between oral anodltvritten communication. C115.2 Il 5M

(b) Bring out the distinction between formal and informal communication. C115.2 I 5M
6 Discuss in detail the essential features of written communication. C115.3 i 10M
7 What is audience oriented written comn?:;ication? Elaborate. C115.3 Il 10M
8 Discuss the crucial factors of listening in difficult situations. C115.3 Il 10M
9 What preparatory activities are essentia?flcz)r success in an interview? C115.4 v  10M

Explain.
10 Enumerate the dos and don’ts in an interview. C1154 I 10M
OR

11 Discuss the important features of an effective oral presentation. C1154 Il 10M
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